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TANITA Pro Software (GMON Health Monitor)

Exporting and saving customer and measurement data

When you install the software on another / new laptop or computer, and you want to use the
existing customer data and measurement data there as well, you must manually make a backup of
the database on the old laptop or computer and then import it into the software on the new laptop
or computer.

Note: The customer data and measurement data are stored locally (on your laptop or computer) and
not in the cloud. When you don't make a manual backup of the client data and measurement data,
and you get rid of your old laptop or computer, or you delete the database (Firebird), or you format
your entire hard drive, then the client data and measurement data is gone and this cannot be
restored.

Requisites: USB stick or other data carrier to save the backup and transfer it to new laptop or
computer.

Open the customer administration of the TANITA Pro software (GMON):
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Go to Tools > Backup database:
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A new window will open.

Click "search” and select the location where you want to save the backup file of the database, for
example on a USB stick. (In the example, | will save the backup on my desktop).
The file type is selected automatically, do not change this (GMON Backup (*.gbak).
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Save Customer Database

Configuration
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Add. information:

=ull backup of all customer data from 19/08,2022 12:44:54
Customer Count: 5
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Then click

"Start backup".
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When the green bar is full and it says "Backup successful", you can press the "Exit" button:

Save Customer Database o

Configuration

Archives:

C:\Users\elisah, toebak\Desktop\Backip_2022_08_19_1244.gbak

= Search Compress data

Add. information:

=ull backup of all customer data from 19/08/2022 12:44: 54
Customer Count: 5

State
Backup successful (4.88 KB)

<41 Start backup X Exit
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The database is now saved on your USB stick (or other location if you selected another one).



