
TANITA EU: Setting up email for sending reports in the TANITA PRO software 

At this point you can make the appropriate settings to send a printout directly from the TANITA PRO 

software to the e-mail address stored for the respective customer. 

 

First configure your SMTP server under "SMTP Settings". The required data can be found in the 

following table: 

 

If your provider is not listed, you can usually find the corresponding data in the settings of the 

provider's Web interface. 



In the fields "Username" and "Password" you have to enter your login data. 

If your username is also your e-mail address, please make sure to enter it completely, including the 

domain part. Check the box "Use TLS/StartTLS" according to the table or your provider's 

specifications. Another necessary field is the "sender". You must enter your complete e-mail address 

here, unless otherwise specified by the provider. 

 

 

 

In this section you can store user-defined texts for the recipient of the e-mails you'd like to send later. 

You have the option of storing different texts for sending individual and progress result(s). However, 

the "subject" line always refers to both texts. 

 

 

Using the "e-mail modules" you have the possibility to dynamically adapt the text to the different 

products and customers. Pressing one of these buttons inserts the corresponding placeholder at the 

current position in the text. The place holder "Name" is replaced by the first and last name of the 

patient when sending the e-mail. 

The placeholder "Product" is replaced by the name of the product from which the email is sent. The 

placeholder "Measurement date" is only available for the individual result and is replaced by the 

date of the respective measurement. If the fields for the texts are empty when leaving the settings, 

they will automatically be filled with the standard texts stored by SportMed A.G. SA. Finally you have 

the possibility to test your settings with the button "Check settings". In the record archive of the 

respective product, you have the option of sending the selected measurement by clicking "Send e-

mail" after successful set-up of the e-mail settings. 


