TANITA PRO Software

How to: Delete inactive client profiles — GDPR.

This step-by-step guide shows how to delete customer profiles that have been inactive for 3 or 10
years in one go.

Open the TANITA PRO software.
Go to the ‘Settings’:
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Go to the ‘mobee360 Basic settings’:
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Go to ‘Data protection’ tab:

Language | Version info | Database | Licensing | E-Mail (Data protection]

rLanguage \\—//




Go to the ‘GDPR’ tab:
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Select all customer profiles that are inactive for 3 years or 10 years, press 'Select All' if you want to
delete them all and press the 'Delete' button.

Please select a desired time period of dataset inactivity:
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